
 
Since March 02, 2015 the following amendments were introduced to the Banking Services 

Conditions posted on the web site www.procreditbank.ge:  

 
The Section II, article 7 paragraph 14 and 16 of the agreement shall be amended as follows: 

 

 

Section II 

 

General Provisions on Bank Accounts 

 

Article 7.  

1. The following types of account services are provided by the Bank:  

Current accounts (including multi-currency accounts) 

Card accounts 

     Deposit accounts (demand/call deposits and term deposits) 

2. The conditions set forth in this article, because of their content, are applicable to all 

types of accounts listed in paragraph 1 of this article, unless otherwise stipulated by 

relevant agreement and/or special provisions. 

3. The Customer is obliged to submit to the Bank the information and documentation 

required for opening an account.  

4. The Bank is authorized to open the Customer’s bank account in compliance with the 

established rules, within three business days from conclusion of the relevant 

agreement or its appendix (if such exists) and submission of 

information/documentation by the Customer.  

5. The Bank is entitled not to credit cash or wire transfers to the Customer’s account if 

the Customer’s identification data have not been completely or accurately provided in 

the payment order or relevant document which serves as the basis for the entry.  

6. In cases of currency transfers in which the IBAN format account is correct but the 

Customer’s name is different and it is impossible to identify the beneficiary, the Bank 

is entitled not to make the payment.  

7. The Bank is authorized to impose a fine on the Customer if it uses amounts credited 

to its account by mistake; the fine shall be 0.5% of the amount used per day of 

unauthorized use. 

8. The Bank is authorized to debit funds from the Customer’s bank account only on the 

basis of a relevant payment order (authorization, order), unless otherwise stipulated 

by the law, this document, and/or the agreement or other contract between the Bank 

and the Customer.  

9. The Bank is authorized to debit amounts that do not belong to the Customer from the 

Customer’s account, in favour of the owner (the Bank itself or another (third) party), 

without acceptance or any additional consent of the Customer. 
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10. Apart from the Bank’s right mentioned in paragraph 9 of this article, the Customer is 

obliged to return to the Bank in full any money credited to its account which does not 

belong to it, within one day of receiving notification of the entry. 

11. The Bank is authorized, on the basis of the Customer’s order, and in cases stipulated 

by legislation and/or this document, to debit such amounts from the Customer’s 

account, without acceptance, as are required to be credited to a creditor’s account. 

12. Upon the Customer’s request, the Bank is obliged to provide the Customer with 

information about its account in the form of a bank statement.  

13.  The Bank is authorized to reject a banking service order if the order is submitted to 

the Bank in violation of the current regulations, if it includes inaccurate instructions, if 

the amount of the order exceeds the factual balance of the account and/or the 

account does not have sufficient funds to allow settlement of commissions, or if the 

execution of such order would be unlawful and/or unethical.  

14. Not later than the next business day, the bank shall: 

a) Transfer the amounts as per the Customer’s payment order, if it is not in conflict 

with current legislation. 

b) Receive and issue cash to the Customer and issue cash upon the Customer’s 

order.  

15. If the calendar day of a transfer order to be fulfilled by the Bank coincides with a non-

banking day, the Bank shall fulfil the obligations on the following banking day. 

16. The Customer is obliged to check the status of payment orders within three working 

days, and in the case of payment orders transferable to budget, no later than the next 

working day.  
16.1 If the payment order is not or cannot be completed by the Bank, the Bank shall 

inform or send   a short text message (SMS) to the client to the specified mobile 
phone number 

17. The Customer is obliged not to use bank accounts for commercial activities, if the 

Customer is not registered in an appropriate manner and/or its legal status restricts 

such operations. The Customer shall be held liable for any consequences arising 

from a breach of this condition. 

18. The bank may unilaterally terminate any banking services agreement with inactive 

clients without giving a prior notice/warning to such clients if cash balance on all of 

their accounts is equal to zero (for the purposes of this paragraph, inactive client 

means a client whose accounts remain inactive for 12 consecutive months, except for 

the following automatic transactions: deduction of bank fees; accrual/realisation of 

interest income (interest, penalty) on accounts and loans (including overdrafts); 

transfers on the basis of collection orders; transfers from other banks).   

19. Termination of the agreement on the basis of which the account was opened shall 

cause the closure of the account. 

 



 

 

. Article 71  

 
1. Debit transactions mean transactions performed automatically in the banking system or by 

bank employee, such as: 

 deduction of bank fees;  

 deduction/realisation of interest income (interest, penalty) on accounts and loans 

(including overdrafts) 

 Transfers on the basis of collection orders; 

 Transfers from another bank. 

2. Credit transactions mean transactions other than debit transactions. 

3. Dormant account means an account which remains inactive for 12 consecutive months. 

(dormant accounts may have cash balances); 

4. Inactive clients mean clients whose accounts are all inactive (dormant); 

5. Dormant account maintenance fee means a monthly fee for maintenance of inactive clients' 

dormant accounts; 

6. For stricter control over inactive clients' accounts and prevention of unauthorised banking 

transactions, it is not allowed to perform any credit transactions on dormant accounts.  

7. Inactive clients are charged a monthly fee for maintenance of dormant accounts as per the 

bank's tariffs.   

8. The dormant account maintenance fee will be charged to: 

a) each dormant current account; 

b) each dormant savings (including "My Piggy Bank") deposit with a cash balance of 
less than GEL 200/USD 100 or EUR 100 at the end of a calendar month; 

c) each dormant deposit transit account with a cash balance of less than GEL 
200/USD 100 or EUR 100 at the end of a calendar month; 

9. Dormant account can be reactivated only if the client or client's representative comes to the 

bank.  

10. The bank may close inactive client account if cash balance on all of inactive client's 

accounts is 0 and the cash balance on the other (remaining) accounts of this client is 

0, too.  

 


