
The changes are effective from 26/12/2016 

The following amendments were introduced to the Banking Services Conditions posted on the web 

site www.procreditbank.ge:  

 

 

1. Paragraph 6 is added in Article 10 of the Bank Service Terms and Conditions 

(General Provisions on Deposits) in the following wording:  

 

„6. The Bank shall invest the funds attracted from eco loans in the funding of eco projects (energy efficiency, 

renewable energies and environmentally friendly investments). Detailed information about the environmental 

management of the Bank, and specifically eco funding, is available at the official website of the Bank  

www.procreditbank.ge.“ 

 

2. Article 11 of the Terms and Conditions of Banking Services shall be amended as 

follows:  

“Article 11. Term deposit / ECO Term Deposit 

1. The Bank and the Customer enter into a Term Deposit Agreement / ECO Term Deposit Agreement. 

2. This deposit is a type of term deposit. 

3. The deposit will be opened with a fixed amount. The depositor is not authorized to increase or reduce the 

deposit amount.  

4. In the case of premature termination of the agreement, only the annual interest rate designated for 

premature termination of the deposit shall be accrued to the amount of the deposit for the period starting 

from the date of entering into agreement and ending on the date of termination, and the amount of the 

deposit shall be transferred in full to the current account specified in the agreement. 

5. If, according to the agreement, the interest is paid on a monthly basis, then in the case of premature 

termination of the agreement, the excess interest already paid shall be deducted from the deposit 

amount. “ 

 

3. Article 13 of the Terms and Conditions of Banking Services shall be amended as 

follows:  

“Article 13 . Savings plan deposit / ECO Savings plan deposit 

1. The Bank and the Customer enter into a Savings Plan Deposit Agreement / ECO Savings Plan 

Deposit Agreement. 

2. A deposit is a type of term deposit.  

3. The deposit is opened with a fixed amount (first instalment).  

4. The deposit amount may not be reduced during the term of the agreement. 

5. The following condition shall apply to Deposit Agreements executed before 01/09/2015: at least 10 (ten) 

units of currency shall be deposited to the Deposit account (in a lump sum or by instalments) at the end 

of each calendar month in the currency of the Deposit account. The total amount of cash deposits to the 

Deposit account during a calendar month shall not be less than the minimum required amount of 

deposit. The monthly deposit requirement does not apply in the months during which the Deposit 

account is opened and closed.  

5
1
. The following condition shall apply to Deposit Agreements executed from 01/09/2015: at least GEL 100 

(one hundred) if the account is opened in GEL, and at least USD or EUR 50 (fifty) if the account is 

opened in USD or EUR, shall be deposited to the Deposit account (in a lump sum or by instalments) at 

the end of each calendar month. The total amount of cash deposits to the Deposit account during a 

calendar month shall not be less than the minimum required amount of deposit. The monthly deposit 

requirement does not apply in the months during which the Deposit account is opened and closed. 
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6. The Depositor shall be authorized to violate the monthly instalment obligation under paragraphs 5 and 

5
1
 of this article no more than twice during the term of the agreement; otherwise, the Bank shall be 

authorized to prematurely and unilaterally terminate this agreement, with all the consequences under 

paragraph 8 of this agreement.  

7. Interest shall be accrued to the amount deposited in the account at the time of calculation 

(computation). 

8. In the case of premature termination of the agreement, only the annual interest rate designated for 

premature termination of the deposit shall be accrued to the deposit amount, for the period starting from 

the date of entering into agreement and ending on the date of termination, and the amount of the 

deposit shall be transferred in full to the current account specified in the agreement.” 

 

4. Article 15 of the Terms and Conditions of Banking Services shall be amended as follows:  

“Article 15 . Savings deposit / ECO Savings deposit 

1. The Bank and the Customer enter into a Savings Deposit Agreement / ECO Savings Deposit 

Agreement. 

2. A deposit is a type of deposit due on demand.  

3. The Depositor may repeatedly increase and/or reduce the amount of the deposit throughout the term 

of the agreement. 

4. This Agreement shall be concluded for an unlimited term.  

5. With a deposit Private Customers can conduct the following transactions: cash deposits, cash 

withdrawals, non-cash conversions; domestic and international transfers; transfers between accounts. 

6. With a deposit Business Customers can conduct the following transactions: non-cash conversions, 

cash deposits/transfers between accounts. 

7. Throughout its entire term, the deposit shall be subject to a service fee (including a monthly account 

maintenance fee in cases where the amount of the deposit is less than the minimum amount, etc.), 

and rates established by the Bank for each transaction on that date.  

8. A debit operation is a reduction of the amount in the deposit account for any lawful reason and 

grounds, by the Depositor, as well as by the Bank and/or other authorized person. Termination of the 

agreement is also considered to be a debit operation. 

9. In the event of termination, the deposit shall accrue annual interest at a minimum rate effective as of 

the date of termination for the period from the last payment of interest until the date of termination. 

10. If interest on the deposit is capitalized, then those debit operations which in total do not exceed the 

final accrued interest shall not be counted as debits.”  

 

5. The paragraph 44
7
 (General Provisions on Plastic Cards), article 16 of the agreement shall be 

amended as follows: 

 

“44
7
. The form and timeframe of information delivery by the Cardholder/Card User to the Bank about any 

unauthorized or incorrect transaction conducted with the Card is defined in Article 19 of this document. The 

Bank shall be responsible for unauthorized payment transactions conducted after the Customer gives the 

Bank the relevant notice, provided that the Bank has not received the notice and has not provided timely 

response to prevent further use of the Card, or for damages caused as a result of unauthorized transactions 

conducted due to failure to observe personalized security requirements, unless the damage is caused by the 

Customer’s criminal or negligent act or omission. The Bank shall not be responsible for damages caused by 

unauthorized transactions if the Cardholder/Card User fails to notify the Bank of the fact that the Card is lost, 

stolen or illegally used under Article 19 of this document, or the Cardholder/Card User violates any of the 

obligations provided for by this article, or if the damage is caused by the Customer’s criminal or negligent 

act/omission.” 

 

 

 



6. The paragraph 26 (Internet Banking), article 20 of the agreement shall be amended as follows: 

 

“26. If the Customer suspects that his/her user name and password has become known to a third party 

and/or if his/her electronic equipment/device for TAN generation and/or cell phone are lost or stolen, the 

Customer is obliged to contact the Bank and request blocking of Internet banking or block himself/herself 

access to Internet Banking for his/her user through the website: https://online.procreditbank.ge. If the 

Customer does not inform the Bank about the loss of the password and/or electronic equipment/device for 

TAN generation/cell phone or does not block access to Internet banking through the website: 

https://online.procreditbank.ge, then the Customer is fully responsible for the loss that may occur as a result 

of Internet Banking operations.” 

 

7. The paragraph 26
6
 (Internet Banking), article 20 of the agreement shall be amended as follows: 

 

“26
6
. The Customer may use any communication media for communication with the Bank, including may call 

at *2222; +995 32 220-22-22, +995 599 214 214 or write at support@procreditbank.ge; detailed information 

is also available on the Bank's official web page: http://www.procreditbank.ge. The Bank is responsible for 

unauthorized payment transactions conducted after the Customer gives the Bank the relevant notice, 

provided that the Bank has not received the notice and has not provided timely response to prevent further 

use of the Internet Banking, or for damages caused as a result of unauthorized transactions conducted due 

to failure to observe personalized security requirements, unless the damage is caused by the Customer’s 

criminal or negligent act or omission. The Bank is not responsible for damages caused by unauthorized 

transactions if the Customer fails to notify the Bank of the fact that the Internet Banking was unlawfully used 

under paragraph or to block access to Internet Banking as provided for by this document, or if the damage is 

caused by the Customer’s criminal or negligent act/omission. The Bank is not responsible for the payment 

transactions conducted by the Customer before giving the Bank the relevant notice.” 

 

8. Paragraph 26
7
 is added in Article 20 of the Bank Service Terms and Conditions (Internet Banking) 

in the following wording:  

 

“26
7
. Blocking of Internet Banking service - if the Customer suspects that his/her user name and 

password has become known to a third party and/or if his/her DIGIPASS, cell phone and/or other 

electronic equipment/device for TAN generation are lost, or the user name and password are 

disclosed, the Customer is obliged to block access to Internet Banking immediately by: 

 Contact the Bank through the contact data specified in this document only from 09:00 to 22:00, or 

apply to any branch of the Bank during the branch working hours. 

 Block the Internet Banking service by visiting the Bank web page https://online.procreditbank.ge 

during 24 hours, using one-time code. The one-time code, as the Customer selects, shall be sent 

to the e-mail address specified in the Internet Banking Agreement or at the agreed cell phone 

number, or the Customer generates himself/herself the code valid for blocking the Internet 

Banking through TAN generation device – DIGIPASS/Mobile Tocken according to the instructions 

provided at the official web page of the Bank: http://www.procreditbank.ge.”  
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