
This amendment shall be effective from January 10, 2020. 

 

The following amendment has been introduced to the “Banking Services Conditions” published 
on the website: www.procreditbank.ge: 

 

1. Title of the special terms of Section I (Book III) shall be amended to the “Banking 
Services Conditions” to read as follows: 
 

“Section I -  Agreement on indication of contact details and/or phone number for Plastic 
Card Service“ 

 

2. Article 61 shall be amended to the “Banking Services Conditions” as follows: 
 
“Article 61. Agreement on indication phone number for plastic card service  
1. The Bank and the Customer conclude an Agreement on indication of phone number for 
Plastic Card Service.  
2. Under the above Agreement, the Customer indicates his/her phone number bank for for 
Plastic Card Service (hereinafter the Card Service Phone Number), to which the Bank shall 
send a 3D code for confirmation of an online purchase/Internet transaction (in the case of 
purchases with appropriate security status) and/or any other additional security identifier/code 
for confirmation of bank plastic card transactions, a bank plastic card initial PIN code and/or 
informative SMS related  to the card transaction/financial transaction and/or any information 
related to this service. 
3. When changing the Card Service Phone Number, the Customer shall record a new card 
service phone number at the Bank. If the bank plastic card holder and user is the same person, 
he/she has the right to change/cancel the Card Service Phone Number, and if the Card Holder 
and the Card User are different persons, only the Card User may change the Card Service 
Phone Number. In addition, if the Card Service Phone Number is changed, the Bank shall 
provide information to the Card Holder about changing the Card Service Phone Number. 
4. The bank plastic card service phone number shall be activated (the use of the phone number 
for the purposes of paragraph 2 of this article) based on/after sending the Customer an SMS to 
the same number in advance.  
5. If there is a jointly agreed active contact number and card service phone number provided 
by the Customer to the Bank, to receive a 3D code for confirmation of an online 
purchase/Internet transaction (in the case of purchases with appropriate security status) and/or 
any other additional security identifier/code for confirmation of bank plastic card transactions, a 
bank plastic card initial PIN code and/or informative SMS message regarding the card 
transaction/financial transaction and/or any information related to this service, after the step-
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by-step activation of the corresponding service, only the Card Service Phone Number shall be 
used.”    
 
3. Paragraph 2 of the Article 16 of the “Banking Services Conditions” has been amended 
to read as follows: 
 
“2. The Bank shall produce the Card on the basis of the agreement concluded with the 
Cardholder. Once a Card has been ordered and produced, it may be collected/receivd only by 
the Card User.” 

 
4. Paragraphs 111 and 141 of the Article 16 of the “Banking Services Conditions” shall be 
amended as follows: 

 
“111. After the Customer records its card service phone number at the Bank and the service for 
receiving the bank plastic card initial PIN-code is activated and other accompanyning security 
components are transferred to the Card User, a code shall be sent to the Card User to the card 
service phone number, which shall be the card PIN-code. This PIN code allows for conducting 
card transactions. “ 
 
“141. After the Customer indicates its card service phone number at the Bank and the service 
for receiving the bank plastic card initial PIN-code is activated, the Bank shall transfer the card 
in a sealed envelope and the instructions for card PIN-code activation to the Card User. Upon 
receipt of the card, the Card User shall sign the card at a place specially designated for these 
purposes (except for Pay Sticker).” 

 
5. Paragraph 49 of the Article 16 of the “Banking Services Conditions” has been 
amended as follows: 
 
“49. Any change will be made based on the Card Holder's written request except for the change 
of the recorded bank plastic card service phone number if the Card Holder and the Card User 
are different persons. The Cardholder may apply to any service point to request the changes. 
Exceptions to this rule are changing the main card account (with the exception of Visa Business 
Cards), blocking the Card and adding it to a stop-list, changing daily payment/withdrawal limits 
(with the exception of Visa Business Cards), which may be done by phone on: *2222 +995 32 
220-22-22, +995 599 214 214 - only from 09:00 to 22:00 (from February 25, 2019 only from 
09:00 to 21:00).” 

 
6. Paragraph 501 of the Article 16 of the “Banking Services Conditions” has been 
amended as follows: 



 
“501. After the Customer indicates its card service phone number at the Bank and the service 
for receiving 3D code for confirmation of an online purchase/Internet transaction (in the case of 
purchase with appropriate security status) is activated, the Customer shall be allowed to make 
the online purchase and/or Internet transaction only by the 3D code received at the card service 
phone number in the form of an SMS. The 3D code (3D Security) is a unique online card 
identifier, which is received at the card service phone number once for confirmation of each 
separate online transaction/Internet purchase. The 3D code is used to confirm purchases on 
websites with the status of "Verified by VISA" and/or "MasterCard Secure Code", and provides 
additional security when making online purchases with VISA and MasterCard cards. For the 
purposes of receiving the services under this paragraph, the Customer shall, prior to the 
activation of the relevant service by the Bank, ensure that the card service phone number is 
recorded at the Bank/the respective agreement is reached; otherwise, the Customer will not 
receive the services set forth in paragraph 501.” 
 
7. Second point of Paragraph 62 of the Article 19 of the “Banking Services Conditions” 
has been amended to read as follows: 
 
“ - the Customer should be careful about where s/he keeps the card and keep control of his/her 
funds on the primary card account of his/her choice. Funds can be controlled both via the 
Internet Banking and the SMS service, to the number indicated in Agreement on indication of 
contact details or to bank plastic card service phone number upon activation of the relevant 
service. In the case of SMS services, the Customer shall receive information about card 
transactions via SMS.”  


