This amendment/addition shall be effective from May 01, 2021.

The following amendment has been introduced to the “Banking Services Conditions”
published on the website: www.procreditbank.ge

1. Article 29" of the “Banking Services Conditions” shall be amended and read as follows:

“Article 29'. Basic banking products — “Business Clients Account Service” /
“Business Clients Account Standard Service” / “Business Clients Account Full

Service” | “Business Clients Account Service +” / “Business Clients Account

Full Service +”

1. The Bank and the Customer conclude the Agreement on Use of Basic Banking Products
(“Business Clients Account Service” / “Business Clients Account Standard Service” /
“‘Business Clients Account Full Service” / “Business Clients Account Service +” / “Business
Clients Account Full Service+”).

2. Use of basic banking products (“Business Clients Account Service” / “Business Clients
Account Standard Service” / “Business Clients Account Full Service” / “Business Clients
Account Service +” / “Business Clients Account Full Service+”) means obtaining the right
to use banking products and preferential tariffs included in exchange for payment of a fixed
commission on a particular banking product / service.

3. Banking products included in the basic banking products (“‘Business Clients Account
Service” / “Business Clients Account Standard Service” / “Business Clients Account Full
Service” / “Business Clients Account Service +” / “Business Clients Account Full Service+”)
are as follows:

3.1. Opening of one multi-currency current account

3.2. Full package of Internet Banking

3.3. Visa Business Card (1 piece for the following basic banking products - "Business
Clients Account Service” / “Business Clients r Account Standard Service” / “Business
Clients Account Full Service”; 2 pieces for the following basic banking products - “Business
Clients Account Service +” / “Business Clients Account Full Service+”)

3.4. Deposit card (2 pieces), (“Business Clients Account Standard Service” does not involve
this product)

3.5. SMS service (1 piece)

3.6. Automatic task

3.7. Telephone PIN code

3.8. Conversion operations at individual rate (only for the following basic banking products
- “Business Clients Account Service +” / “Business Clients Account Full Service+”).

4. In case of sharp fluctuations of the GEL exchange rate against the Euro, the Bank is entitled
to unilaterally change the amount of the fixed fee for the use of the Basic Banking Products
“Business Clients Account Service +” / “Business Clients Account Full Service+” specified
in this Article twice a year.”
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