
For the „Additional Contractual Conditions“ concluded before 17.04.2018, the amendments shall be 

effective as of May 17, 2018. 

The following amendments were introduced to the Additional Contractual Conditions posted on the 

web site www.procreditbank.ge:  

 

 

1. Article 2 of the Additional Contractual Conditions has been amended as follows:   

 

„Article 2. Consent to information processing 
Definition of terms provided in this Article: 
a) information processing - any operation performed in relation to the data by automated, semi-
automatic or non-automatic means, in particular collection, recording, photographing, audio recording, 
video recording, organisation, storage, alteration, restoration, request for, use or disclosure by way of 
data transmission, dissemination or otherwise making them available, grouping or combination, locking, 
deletion, or destruction; 
b) information - any information containing banking, commercial, personal or biometric data of the 
customer legal entity and/or private individual.  
c) direct marketing - offering goods, services, employment or temporary jobs by mail, telephone call, e-
mail or other means of telecommunication.  
 
Considering the requirements of the legislation of  Georgia:  
2.1. The client hereby consents and agrees that the bank may process any data of the client (the data - 
any information containing banking, commercial, personal, or biometric data), also to request/obtain 
information from JSC CreditInfo Georgia, transfer any data of the Client to JSC CreditInfo Georgia, 
request/verify information from/at the Public Service Development Agency, make information available 
for the bank shareholders and their controlling entities, make information available for other 
government and international organizations, make information available for the third parties providing 
different services only for the following purposes:   

 Providing any kind of banking services to the Client;  

 Offering banking/loan products by the Bank to the Client unilaterally, without application of the 

Client; 

 Monitoring the Client's current loan products and verifying the Client’s solvency;  

 Providing loan services to persons related to the Client and monitoring their current loan 

products. For the purposes of this paragraph, the persons related to the Client are as follows: any 

third party who directly or indirectly owns the Client’s shares in any amount (founders, partners 

and others); any third party in which the Client directly or indirectly owns shares in any amount; 

the Client's family members; also any person who is the joint debtor and/or guarantor of the 
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Client under the agreement concluded with the Bank; also the person whose joint debtor and/or 

guarantor is the Client; 

 For the purposes of the Bank, providing different types of research/services; 

 Reporting to the bank shareholders; 

 Making an expert examinations related to banking services; 

 Direct marketing; 

 Entering client data in the database of JSC CreditInfo Georgia;  

 Participating in various (related to Visa, MasterCard, or other banking service) promotional 

activities; 

 Other cases provided for by legislation.  

2.2 This consent is given by the Client for the processing of information with the aforesaid purpose 
during the required period of time.  
If a Framework Agreement is concluded with the Client (for the use of banking products/services), the 
Client shall grant an unconditional right to the Bank to process the client’s data/information for the 
above-listed purposes and during the term of the above Framework Agreement, without additional 
consent of the client. The client’s data processing during the term of Framework Agreement includes 
but is not limited to the verification of data with the database of JSC CreditInfo Georgia to consider the 
possibility of the bank to offer a particular banking product or service. Any effective Framework 
Agreement with the client shall be considered an automatic consent. 
 
2.3 Information may be processed only to the extent necessary to accomplish the above goals. In 
addition, persons who process data shall ensure that the data are stored in a secure environment in 
accordance with internationally recognized security standards and best practices, and are exchanged via 
protected communication channels. Information is stored with the bank only for such time as is 
necessary to achieve the objective of information processing, considering the storage time determined 
by legislation and the bank regulations.  
 
If the client does not give his/her consent to the information processing, the bank may refuse to provide 
services to the client and/or may terminate any agreement with the client. 
 
2.4 The client may, at any time, except as provided for by law, demand that the bank stop using his/her 
personal data for marketing purposes. 
The Client represents that he/she is aware of his/her rights to terminate further processing of 
information only if he/she or any related person does not use current loan/banking products of the Bank 
and request to add/amend the existing person data if they are incomplete, inaccurate, not updated or if 
they were collected or processed against the law. 
 



3. The Client shall unconditionally authorize the Bank to obtain all information about the Client from 
the credit history database of JSC CreditInfo (ID No 204470740) and to transfer information on positive 
and negative obligations (information on negative obligations shall be submitted after 30 days expire 
from the delay in payment in case of private individuals, while after 60 days expire from the delay in 
payment in case of legal entities) to JSC CreditInfo Georgia, which leads to the Client’s registration in 
the credit history database of CreditInfo Georgia. The purpose of this is to collect, process and distribute 
data on natural persons and legal entities with regard to payable/repaid or outstanding loans and other 
current, fulfilled or unfulfilled/outstanding pecuniary obligations; and to process analytically the 
information available in the database to assess creditworthiness. CreditInfo Georgia, which is a credit 
bureau, has the right to process/reprocess and transfer the received information to third parties to assess 
the creditworthiness/solvency of a data subject. 
4. To assess the creditworthiness/solvency of, render services and make an offer to the Client and for 
other legitimate purposes, without limiting the number of searches, the Bank shall be authorized to 
search for the client information in the credit history database and transfer the available information on 
any changes/additions to the Client’s credit history to CreditInfo Georgia. The submitting information, 
without limitation, shall include: the client identification data, the loan/liability amount, the purpose of 
loan, the interest accrued, the validity period, the timeliness of payments made by the Client to repay 
the loan/financial liabilities, the debt balance, the number of collateral items, the identification data of 
the collateral item, and the outcome of the judicial proceedings and enforcement proceedings in case of 
a court dispute, as well as the names and identification data of shareholders and representatives of the 
Client, and other data needed for the database”.   
 

 

2. Paragraph 12 of article 4  of the Additional Contractual Conditions has been deleted; 

 

 


