
Since December 24, 2014 The following amendments were introduced to the Banking Services Conditions 

posted on the web site www.procreditbank.ge: 

  

1. The paragraph 50, article 16 of the agreement shall be amended as follows:  

 

Paragraph 50 
 

3D Security (3D code) 

The Customer may also attach a 3D code to the card (3D Security) which is a unique online identifier. The 
3D code is used on "Verified by Visa" and/or “MasterCard SecureCode” websites to authorise online 
transactions and represents an extra layer of security for online shopping by Visa and MasterCard  cards. 
The 3D code is known only to the Cardholder. 
 
The bank recommends customers to attach the 3D code to their cards as otherwise the bank will have no 
right to dispute transactions performed on "Verified by Visa" and/or “MasterCard SecureCode” websites 
without a 3D code.  

A 3D code is attached to ProCredit Bank's VISA and MasterCard cards directly by the Cardholder during 
online purchase, in particular, when the customer selects desirable products or services for purchase on 
relevant websites (with the "Verified by Visa" and /or “MasterCard SecureCode” status). After entering card 
information, the client will be automatically redirected to the website (https://vbv.procreditbank.com), where 

s/he can register and attach the 3D code to the card.  

 
The following information is required for registration:  
a. The Cardholder's date of birth; 
b. The Cardholder's personal ID number; 
c. Client number issued by the Bank to the Cardholder;  
d. Card expiry date 

 
The 3D code is attached to the card only once and is used to approve each online transaction on „Verified 
by VISA“ and/or “MasterCard SecureCode”  websites. If the 3D code is entered incorrectly three times, the 
code will be blocked. 
 
If the 3D code is forgotten or blocked, the Customer can contact the bank's Distance Banking Unit at: 
*2222, +995 32 220 22 22. 

 

 

2. The paragraph 19, article 2,3, 6  of the agreement shall be amended as follows: 

 

Paragraph 2 

Pin Code 

2.1. PIN code is a four-digit personal identification number. PIN code is confidential. The code is known only 

to the Customer who is obliged to keep it secret.  For security reasons, it is not advisable:  

 To tell you PIN code to anyone - be it your relatives, bank employees, merchant employees; 

 To make a note of, or write down a PIN-code on the card; 

 To carry the PIN code and the card together; 

 To reveal your PIN code when asked by a stranger by e-mail, telephone or other means of 

communications;  

 To otherwise use the PIN code, other than for ATMs and POS-terminals. 

2.2 Following these recommendations will prevent unauthorized use of the card and loss of funds.  

https://vbv.procreditbank.com/


2.3. Online transactions need no PIN code. 

 

Paragraph 3 

3D Secure (3D code) is an extra layer of security for online shopping by Visa and MasterCard cards 

which requires a 3D code to approve transactions on "Verified by Visa" and/or “MasterCard 

SecureCode”  websites.  3D code is a unique online identifier known only to the card owner.  The bank 

recommends customers to attach a 3D code to their cards as otherwise the bank will have no right to 

dispute transactions performed on "Verified by Visa" and/or “MasterCard SecureCode”   websites 

without a 3D code. For security reasons (due to the 3D code peculiarities), it is also prohibited to 

perform actions specified in paragraph 2. 

 

Paragraph 6 

Use of Plastic Cards for Online Transactions 

6.1. Visa Classic, Visa Business and MasterCard Standard cards offered by ProCredit Bank can be 

used for online transactions. 

6.2. For online purchases, you will need the full number of the card, the card expiry date, the card-

holder’s first name and family name and also the last three digits in the signature strip: CVV2/CVC2 
code  Card Verification Value and/or 3D code.  
Visa cards have CVV2 code and master cards have CVC2 code. 
For security reasons, it is forbidden: 

 To give the card to anyone or to reveal the card information to anyone because the information given 

away will be sufficient for unauthorized purchases 

For security reasons, it is advisable: 

 To use your card only on secure and familiar websites that require CVV2/CVC2 safety code and/or 

3D code  to approve the purchase. Secure websites start with https, not http. Besides, secure 

websites also contain security features like ”Verified by VISA”, “MasterCard SecureCode”, and 

others.  

 The Customer should be careful about where s/he keeps the card and keep control of his/her funds 

on the primary card account of his/her choice. Funds can be controlled both via Internet Banking and 

SMS service.  In the case of SMS services, the Customer will receive information about card 

transactions via SMS.  

 Moreover, the Bank will never contact the Customer to find out the full number, PIN code , 

CVV2/CVC2 and/or 3D  code of the Customer's card.  

 


