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Digital Wallet Terms and Conditions

This document sets forth the terms and conditions for using bank services through the Digital Wallet software application in
your mobile device (hereinafter — the Application).

1. Definitions

1.1. Bank — JSC ProCredit Bank, identification number: 204851197; 21, Al. Kazbegi Avenue, Tbilisi 0160, Georgia; Banking
Licence Ne233.

1.2. Service Provider - Digital Wallet software/application provider;

1.3. Service Provider Terms and Conditions — the agreement on the terms and conditions for using the Application that is
signed between a customer and the Service Provider.

1.4. Plastic Card — a bank plastic card issued to the cardholder with a contactless payment function.
2. General Terms and Conditions

2.1. This document is an addendum to the Bank Service Terms and Conditions between you and JSC ProCredit Bank. By
registering the ProCredit Bank Plastic Card with the Application, you (hereinafter — the Customer) agree with this document
and accept the Bank Service Terms and Conditions uploaded to the Bank website: www.procreditbank.ge. The Bank Service
Terms and Conditions constitute an integral part of the agreement(s) between the Bank and you.

2.2. The Service Provider owns exclusive rights to the Application and, accordingly, the Service Provider Terms and
Conditions apply to the use of the Application and the Bank Service Terms and Conditions apply to the bank services
received through the Application.

2.3. After having registered the ProCredit Bank Plastic Card with the Application, the Customer can receive bank services
and perform card transactions through the Application subject to the Bank Service Terms and Conditions and the Service
Provider Terms and Conditions.

2.4. The Bank shall not charge for using the Application.

2.5. The Customer has read and accepts the Bank Service Terms and Conditions, the bank plastic card provisions and the
security guidelines set out in the said document.
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3. Activating the Plastic Card in the Application

3.1. To activate bank services in the Application, you must register your plastic card(s), confirm the accuracy of the data
about you, and the authentication details (the Application passcode, password as well as any other details used to access the
Application).

3.2. To activate the Plastic Card in the Application, you must confirm the activation using a one-off unique code received
from the Bank.

4. Using the Application and Making Payments

4.1. To receive bank services through the Application, secure the services and prevent fraud, the Bank shall process your
personal data, inter alia, share the information on the transactions performed through the Application (in an unidentifiable
form) with the Service Provider for the purpose of preforming any contractual obligations before the Service Provider. The
Bank shall not be liable for the processing of any information shared by the Customer with the Service Provider or any other

person.

4.2. When making payments through the Application, you must confirm each payment with a passcode or another
authentication data.

4.3. In the Application, the Customer has access to the information on the last transactions performed through the
Application: date, purchase amount, merchant’s name.

5. Security Measures and Liability

5.1. The passcode and all the other data used to access/use the Application shall be a means of personal
identification/authentication, shall be confidential and known to you only. You must ensure the security of the data as well
as of your mobile device.

5.2. You shall be fully liable for the security of your mobile device, password and the data used to access the Application. If
the data are compromised/disclosed or such suspicion arises, you must immediately change the data in order to avoid any
unauthorized/illegal use of your Plastic Card and personal information.

5.3. If your mobile device is replaced, lost and/or accessed by any third person(s), you must immediately deactivate the
Plastic Card or immediately contact the Bank (using the agreed channels of communication) in order to have your Plastic

Card blocked. Otherwise, the Bank shall not be liable before you to reimburse you of any amount you may lose.

5.4. The Bank shall not be liable before you (or any third persons) should the Service Provider suspend/delay services for any
reason. If there is any delay in making payments through the Application, you must contact the Service Provider.

5.5. Nor shall the Bank be liable where any delay/defect in services in caused by the activities of the third persons such as the
activities of the wireless communication operator that provides telephone communication to the mobile network for the
operation of the mobile device. Such third persons set their own service terms and conditions.

6. Termination of Services
6.1. The Bank may terminate the bank services through the Application by giving customers a 1-month prior notice thereon.

6.2. You can terminate the services under this document at any time by deactivating the ProCredit Bank Plastic Card and
deleting the data registered with the Application.
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6.3. The Bank can terminate/suspend/limit the services under this document at any time, immediately, without notice to the
Customer, if the Customer has breached the terms and conditions stipulated by this document and/or any unauthorized use
of the Plastic Card(s) is suspected.

7. Contact Us

For any matter relating to the bank services, please call the Bank Contact Center at *2222 or (32) 220 22 22, from 09:00 till
21:00, or write to us at the following email address: support@procreditbank.ge.



